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Our Software Development Service

OUR SOFTWARE DEVELOPMENT SERVICE

Entering the digital age, the business world has rapidly changed to
adapt to constant changes in a customer-centric world. Business,
organizational model, strategy, customer journey, and operation
process must undergo great digitalization changes.

Are you ready to thrive in the digital age? Software development is the
evitable solution for businesses to enhance work productivity and
quality in the digital era.

At Newwave Solutions, we have an expert team of software developers
that can provide excellent quality to your custom needs at diverse
software development costs. The business world is constantly
changing and is accelerating to new standards with each passing day.
It is time for you to break the record by partnering with a highly trusted
software development company like us.

KEY SERVICES

* Enterprise Mobility Services ¢ Enterprise Application Integration
* SaaS Applications * Maintenance & Support

* Digital Transformance Services ¢ MVP Development

* Legacy Application Modernization  * Application Migration and Re-engineering

* Data Management * Business Automation

¢ Custom Software Development

PRODUCT BROCHURE

KEY BENEFITS

Customer Satisfaction

» We work on the latest frameworks and
technologies to deliver you user-friendly,
scalable, secure, and new business
solutions as per your need.

Agile Procedure

» We work on the Agile methodology and
conduct frequent scrum events for
optimizing the practices and methods
and delivering the finest results.

Dedicated Teams

* We have a dedicated team of web app
developers who are well versed in
delivering high-end business solutions on
several frameworks and technologies.

-01-

Integrity & Transparency

¢ We respect your ideas and vision, provide

you with every small project detail
regularly, and consider your worthy
advice when and as needed.

Flexible Engagement Models

¢ Instead of working on unwanted rigid and

strict parameters, we offer flexibility to
our clients to select from different
engagement and hiring models.

Competitive Pricing

* We offer an ideal combination of cost-

effective rates with amazing quality to
make sure the lowest pricing in our
segment.

Our Software Development Service



Tools & Technologies

CMS FRAMEWORK
@& @ v g 6
Drupal WordPress CakePHP Codelgniter laravel
BLiferay ;tﬁ " y4 2
DotNetNuke Joomla yiframework ZENDFRAMEWORK Symfony
CLOUD FRONTEND

Software
== ﬁgﬁa'?nazon HEROKU g ﬁ V

. web services 1
Microsoft Azure angular Vu eJs

Development

2, .o B 5 B
open_stack Google Cloud vmware et jauery E
DATABASE

hadoop  PestoesaL  MySQL.

% Visit our website for
microsort & ORACLE ] .
SQLServer mongoDB more information
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Discover

Initial Consulting

- Complete questionnaire
« Meet consultant and
discuss

Outcomes

- Quotations

PRODUCT BROCHURE

Consulting

Strategy & Analysis

- Discover and define vision
- Blueprint for the project

+ Project Specification

+ Information Architecture
& Strategy

+ Keyword report

+ Audit

- Implementation plan

Working Process

O

Step 3
Implementation
Design Develop
- UI/UX Design + Front-end
« UI/UX - Content
Implementation - Back-end
Outcomes Outcomes
+ Wireframes - Service
- Visual concept development
- Feature
development
- Test case

Maintenance

Testing & Deploy

- Deployment &
Management
- Test Automation

Outcomes

- Test case execution
- Service Launching

Optimization

Managed Service

« 24/7 support

+ Incident management

+ Performance
management

Outcomes

- End-to-end managed
service

Working Process




Engagement Models

= Requirements Defined Evolving Evolving Fixed Price
- ; ) ) ) * The best model to get the complete solution
= Flexibility Fixed Moderately Flexible Highly Flexible
under a fixed budget.
= Client’s control Low Medium High . L
* Projects that have well-defined goals, vision,
= Average hourly rate 15-25 USD 15-30 USD 25-60 USD workflows, and results which are unlikely to

change for the course of development.

¢ If you want to test out a new software provider
before you hire them as your permanent
dedicated developer.

T&M
How we work

* You only pay for the time and resources spent on
We utilize the best honest and improvement techniques for building compelling the project.
endeavor program improvement handles and arrangements in an organized and « Long-term projects with continually evolving and

efficient way. .
unclear requirements.

* When you want enough flexibility to modify your

Fixed Price Time & Material Extended Team

requirements and to vary workload.

Extended Team

T ‘ * This model allows you to add more workforce to
& Client set up an offsite team as strong as your in-house
%) team.
* For long-term IT projects with original goals and
rapidly changing scopes.

Developer Team Developer Team Developer Team

* Daily standup meetings

* When you want to access cross-border expertise

and knowledge sharing.
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Work directing and reporting

Client Project Manager Project Leader BA Support The Focal Point For Contracts And
(Optional) Documentation
Exchange information Task assignment Exchange information
Resolve escalation comment Task discussion and deal with any
Resources discussion Report and tracking concerns that arise

W Support
/ ‘ Work directing and reporting ‘ ‘ ‘ ‘ Advise ‘ ‘

Manage

Newwave General Manager Dedicated Team Member Report Account Manager Admin/Account
(Optional)

Solutions

‘ Directing resources to join ‘ ‘ ‘ ‘
: ‘ in the project

Client Project Manager Support Other Ul/ux The Focal Point For Contracts And
(Optional) Resource Resource Documentation
Estimation & Planning & Scheduling Exchange information

Reporting & tracking Inspect the quality of project and deal with any
Exchange information concerns that arise
Resolve escalation comment

” a a a a oo a a
Work directing and reporting

Advise
Manage
Report

Newwave General Manager BA Team QA Team Dev Team
Solutions (Optional)

Account Manager Admin/Account

PRODUCT BROCHURE -05- Engagement Models



Why Newwave Solutions?

Being a well-known software development company, Newwave Solutions is recognized for serving modern business needs and delivering the best-
in-class solutions at a competitive cost across the globe.

Certified Resources Flexibility in Time Zones

- Team leaders all have more than 5+ 01 04
years of experience

At least 4 hours of Overlapping Times

- Have experience in working with
- 70% of developers with more than 2+ foreign partners from U.S,, EU,
years of experience Japan, India, Singapore, Australia, etc.

Cost-Effective Solutions Confidentiality & Security

Newwave
- Only from 15 USD/hour 02 05 - ISMS - ISO 27001:2013 certified

SOlutionS ‘ security standards in terms of

confidentiality in the business

On-time Delivery Smooth Communication

- Smartly manage resources to ensure 03 06 Online communication tools: Email, Skype,
that all deadlines are met Zoom, etc.
- Turnkey services (whether it is design, - Project management tools: Slack, Jira, etc.

development, QA, deployment in . Daily standup meetings

Mobile, Web App, or even Enterprise

- Daily, kLl d thll ts,
products, we have solutions for all) aily, weekly and montnly progress reports

as per request

Next Steps
If you want to get more information about our Software Development services and learn how we can help your business

please get in touch via our website: www.newwave.vn/contact/

PRODUCT BROCHURE - 06 - Why Newwave Solutions
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| NEWWAVE
Solutions

Login

WELCOME TO YOUR ACCOUNT

Password

Pham Ngoc Tram

Timesheets

Arrive late/
leave early

LIST OF REQUESTS

Sent to me @@

Created by me

All

Request leaving early on Wednesday...

Request leaving early on Wednesday...

9 Trampn ;&Lu-:--.: ;‘g'-.-u:- “'

Request leaving early on Wednesday...

@ Trampn ‘% Lanng ;6 Trungth "’

o
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0 Powerful Collaboration Sees
* Application Modernisation Rapidly
Realised

A platform to connect trailer renters and owners

Business Challenges

Service Industry
. . * The client felt risky and skeptical
Mobile App Devel t B
obile App Developmen usiness about our work at the first stage of
the project, prior to implementation.
Platform Technology Stacks & Dependencies
Mobile (Android / iOS) o 8 g The way to convince the Technical Challenges
. GoogleCloud 1A . .
android client is to show them proof. ) )
Type p We decided to have a PoC (Proof The open source.code library which
Native App = of Concept) to show the viability supports map display  encountered
) errors and there had not been any
of our proposal. Our clients were o
satisfied with the PoC and decided way to repair it. On the other hand,
. . . we had to maintain and update new
to start implementing the project.
features while ensuring the stability
of the current system.
We split our development
App Features team in half to be able to quickly
E solve problems, avoid negatively
* Enables person-to-person trailer rental by putting unutilized trailers X e ) L
. r% s affecting our client's revenue. The
© gooduse f first team continued to fix the old

* Renters can easily search for trailers near them, complete booking library, and the second team

process and sign rental agreements completely on phone. deployed a new library and test to

. T . . . reserve system performance.
* Trailer owners can upload trailer's information via phone and sign P Y P

rental agreements completely on phone.

PRODUCT BROCHURE - 08 - Case Studies



Solutions

* Technology: Android / Google Service
4 FIND TRAILER

* Programming Language: Java/ Kotlinz Steialitz

* Management Tool: Jira

Jacobs Well

* Management Methodology: Agile

Coomers.

+ ATRAILER FOR EVERY DCCASION

Hope Island

W & [ e

1
]
o

BI TRARER CAETRRILER ENCLSED TRULER PLAAT LD WACHIRER TRRILER:

Newwave Solutions' Roles - e

* Development Fumaway Gay,

Pacific Pines

Results & Benefits

* There were 23,300 app
downloads in 2020

DOWNLDAD THE HIRE MY TRAILER APP

TRUST & SECURITY T0 YOUR FAVOURITE DEVICE

Numerous features to ensure a Trusted and Secure - 3 *
a8 0
2 L]

Rental experience

% WHY CHOOSE US ©

?

Pleased with the accuracy of the final product and the responsiveness
of both points of contact, the client praises Newwave Solutions as an

effective and trustworthy partner. Internally, the site was received very

Client quote
! qu positively. Clients can expect a calm communicator and exacting

partner, along with a thorough eye for detail.

PRODUCT BROCHURE -09 - Case Studies



VISIT YOUR APF STORE NOW LMD DOWNLAS

. : . - 2 NS R MY TRAILIR AFP.
[-1 === VELST TOUR LFP ST0KE NOW AND DOWNLOLD )
=1 THE HIRE WY TRANER APF. -

WHY CHOOSE US

5 @

[ry—
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02 Best Live Streaming Software App
° For Professional Streaming

A new generation livestream platform in Japan

Business Challenges

* Qur clients decided to enter the

Service Industry
. business and compete directly with
Software Development Social Network .
competitors that already had a firm Technical Challenges
. position in the market with great
Platform Technology Stacks & Dependencies financial and technological strength. « Face recognition function built with
Web & Mobile hine | i del d in-
i % 3 ooren o machine learning models and in-app
(Android / i0S) Prenase  NOdE U A Our initial approach was to functions like live stickers, face and
analyze core technologies used in skin filters are challenging to mobile
Tupe 4 € Resctivex R§M the system, develop PoC products, apps, which usually do not have a lot
P continuously measure and evaluate system resources.
Native App performance to scale in both size
and functionality to keep up with After considering several
leading competitors in the market. solutions available in the market, we

decided to use livestream technology
developed by Wowza, which helps
with low latencyin live streaming.
Moreover, good load balancerhelps

distribute the load for large and

App Features complex distributed server system,

* Users can interact and communicate with streamers through voice making it easy to serve thousandsof

chat and comment functions viewers at once. In addition, our

teamuse microservices in system

* Streamers can make money legally through the reward system. infrastructureto  increase  flexibility

* The app provides streamers with unique filters and stickers. and scability in the process of

continuously updating new features.

PRODUCT BROCHURE -1- Case Studies



Solutions Newwave Solutions’ Roles

* Technology: Mobile / Android / iOS / * Analyzing

Firebase / Node JS * Management

* Programming Language: Swift / Kotlin
/ Python

* Development

* Framework: NestJs / ReactiveX /
Realm.io / Android Studio Profiler
/ Xcode Instrument

Results & Benefits

« Management Tool: Jira * Interaction functions not only

. increases user engagement
* Management Methodology: Agile and the number of new users
but also boosts the app's

retention rate.

. Year ufﬂle'ﬂ{;
B

7 Year df the Rf:.
ge 12019 =

NS
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Client quote

orincesirose &
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¥ Host Rank

a £ oo I AYARA
e = oo 7181 AYAKA
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Newwave Solutions is an accommodating and attentive partner. Flexible

and reliable, the team is quick to adapt to the client's working style and

is able to scale as needed. They go above and beyond to deliver on their

promises and provide valuable recommendations.

Case Studies
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0 T-shirt Business App Adoption
° Leads To 57% Increase In Revenue
A platform where the whole supply chain happens, where

anyone can create printable designs for items like T-shirts,
bags, phone cases, printing and selling the items

Service Industry
Software Development Ecommerce Business Challenges
Platform Technology Stacks & Dependencies * There a'1re many st§p§ from creating
a design to shipping the final
Web & Mobile i aws @ product out to customers. Technical Challenges
(Android / |OS) android SWIFT React JS
We must implement app * We had to handle high traffic peaks.
integration for automated and
— We adopted suitable AWS
Type synchronized process of creating a = P
. oo . services (RDS, EC2, ELB, Route53,
Native App design, product printing, online

Cloudfront, etc.) to ensure stable

ordering and offline delivery.

operation under high and stressful
loads.

* There was a large amount of data
related to users and orders. The
system could be attacked by hackers
due to its popularity.

App Features
= Our team made a strategic

* Allows users to create and sell their own designs with the help of plan to ensure the systems are

the system to print and ship out orders. constantly and securely monitored.

* Users can buy final products or T-shirts as materials from suppliers. We also supported the client to

immediately solve any problems to

* Users can create their own shops to sell their products. get their business back to normal

operations.

PRODUCT BROCHURE -14 - Case Studies
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Solutions

¢ Technology: AWS (RDS, EC2, ELB, Route53,
EBRET vV ER7I—hH—
S3, Cloudfront) / Docker / Jenkins vy BB LRS- WRTRNS RBEOEREAL, 51 FaRoH

TLEROAFI - EXMLEERTNA =D,

* Framework: ReactJS / CakePHP / Android 0 = 1. 400 w1 s

Java / Swift m

* Management Methodology: Agile & Scrum

* Management Tool: Redmine
e i 39 T5ER! BBEEFOAYIFNPATL
* Programming Language: Javascript / A

PHP/ Java @ meeru7es (2 EVBEVEZE T € AvvriTvryezanTan
ﬁ m% L BN ]
SRS yy (BER BRI EFALPENET ¥y 70 MALEW, ERLEWFS FLERERL ERLES, TOMTRA !
. . —ELET. BROfESIGVHRSED EGRATY. FATLETY P Y. kL= BEGMANE < DER LT |
Newwave Solutions’ Roles - CEEW, UpTORBLEAFSTHFY = Phonel—-2GEZ000WANS  A-N-BEBLOTEETMATAT. &

A Y=L THE TR TEET, AZTEHTAET, WRTOEOR=0 STHEWTY.
—ROTENSED.

* Analyzing
* Management

* Development

Newwave Solutions delivered a high-quality solution that completely
satisfied internal stakeholders. Their dedication to success supported

seamless collaboration across teams. They effectively communicated
Client quote . . .. . . .
and quickly responded to inquiries. Their project management skills

ensured a successful partnership.
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0 4 Homes For Real Estate Sale, MLS
° Listings, Brokers

An app that creates a professional and stable community
for brokers, and at the same time creates an ideal
environment for brokers to have a successful career

Business Challenges

* There had been a great need for a

Service Industry mutual app for members in real Technical Challenges
estate, technology and finance,
Software Development Real Estate but it was not easy to create one In order to build such a complex app, we
that can meet the expectations of had to:
Platform Technology Stacks & Dependencies users
) * Build a learning management system
Web & .Mob.lle P \4 Our team communicated on to create online courses.
(Android / i0S) Flutter s Vuiejs a regular basis to deeply understand .

Build a trading system.

what the client really wanted.
nede m‘mg)ma * Build a social media for real estate.

€)

Tgpe WordPress
¢ Build a continuous digital transaction

< D) system.

¢ Create Play-to-Earn games.

Cross Platform

>

¢ Use complicated technology platforms
such as microservice, message queue
and container orchestration.

At the first stage, our team will

work directly with the client at their

App Features company to be able to receive

* Brokers can actively reach out to new projects and clients without feedback  directly ~ from  the

having to be dependent on anyone. stakeholders. We also learned from

other similar apps in the market to

* Brokers can streamline transactions, nurture clients anytime, understand what to improve and

nywhere. .
angywhere successfully create a unique

system that offers many special

features. .
PRODUCT BROCHURE -17 - Case Studies
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Me. Nguybn Bd Tim Mr. Nguyén Duy Tén Phit Ms. Db Mal Sitvia M. Pham Hodi Phit
G0, Phit in kinh doanh GB. Cang Nghtt GO, Thi chink GO, Macketing

Solutions

Wb lhm mbi gidl bt ddng sén cln
phéil lm gi?

AT NGAY KHAM PHA
PROPCOM

* Technology: AWS / Mobile cross-platform

* Programming Language: Javascript /
Typescript / Dart / Swift / Kotlin

céng ty Bl Dng Sén

* Framework: Angular / Flutter / VuedS /

Wordpress m thong i viéc Lam trén
* Management Tool: Jira

Lin Propcom tim higu va tham gia

* Management Methodology: Agile

ban bé, ngubl quen giél thiéy

469,150,000

Newwave Solutions’ Roles Results & Benefits

* Analyzing * The program has provided the client 901 NG CUA CHUNG T01

« Management with a firm foundation for their core @ d
systems so they can continue to

* Development build. The software IP is owned by
the client and they can reduce their ‘ ‘ The amount of time saved has markedly increased, while noise in the
reliance and spend with 3rd party system has been reduced. Direct work by Newwave Solutions execu-

providedas a result. tives not only expedites completion and enhances the project creative-
Client quote

ly, but also demonstrates a vested interest in long-term outcomes and

business needs.
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05 A Blockchain PoC Application With
° Various Functions

A blockchain project where we were responsible for the
operation of a blockchain infrastructure, source code and
Proof of Capacity (PoC) development. It also involved
mining and plotting tool, explorer, web wallet, mobile

wallet, etc.

Service Industry

Software Development Ecommerce

Platform Technology Stacks & Dependencies

Web & Mobile ¢

(Android / i0S) - = @D
I“l H

®© ™ os

android

Type

Native App

App Features
* Node: A file built to act as a node in the blockchain network.
* Web Wallet: A digital wallet on a web platform.

* Mobile Wallet: A digital wallet in a form of a mobile app.

* Scan Web: An explorer that provides an easy way to search for
blockchain information.

* Pool: A mining space that allows users to mine cryptocurrency
blocks

* Grower: A mining tool.

PRODUCT BROCHURE

Business Challenges

¢ Our client came to us with a very
primitive idea of a blockchain
network with low transaction costs
based on Proof of Capacity

consensus.

We help our client write white
papers, implement IDOs and ensure
the project stays on schedule.

Technical Challenges

¢ Proof of capacity (PoC) is an unfamiliar

mechanism algorithm.

* Building and operating a blockchain

system is more challenging than other
regular systems.

We have experienced

engineers who can customize the
blockchain network, support
operation, integration with
exchanges and develop services
for securely expanding the
network.

Case Studies



A 5056 FRTS

A

4,565 6 FRTS

Solutions
+ NHISHG080156584T51
-]

¢ Technology: Blockchain

* Programming language: Java / PHP /
Javascript

* Framework: Angular

* Management Tool: Backlog / Jira

LT SA TR TE £ CTHE
L

* Management methodology: Kanban / Spiral eoon purs Julce DEX

Your personal cryto
wallet

Its secure and suppart near abowt hundred
cryto cummncies

. B
Create account | Import account

Newwave Solutions' Roles
* Analyzing

* System Design

* Management L r——

* Development i

¢ Test

Results & Benefits

The team played a key role in driving the product's direction, working

* The initial POC was rapidly put into production and provided the customer’s
first consumer facing responsive website that included features such as

closely with a large-scale end client directly. Their technical acumen

accepting online consumer payments.. and industry experience allowed them to produce a final product that

Client quote impressed all involved. They established confidence in their abilities

early in the work.
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NEWWAVE « SOLUTIONS

11

2021 marks the 10th birthday of Newwave
Solutions as the region’s preferred provider in IT
outsourcing. Our heartfelt THANK YOU to all of
you — our customers, colleagues, and believers -
throughout the last decade. Let’s follow us and
celebrate everything we have accomplished
together in 2031.

CEO
Mr. To Quang Duy

Contact Us

& newwavevn & sales@newwavevn Q +84985310203

Address

Mitec Building, Duong Dinh Nghe Japan: 1-Chome-11-8 Yushima,
Street, Yen Hoa Ward, Cau Giay Dist, Ha Bunkyo City, Tokyo 113-0034,
Noi City, Vietnam Japan

Follow us [ Facebook @ Linkedin D Youtube

2

NEWWAVE

Solutions

Ready

to Revolutionize Your Business?




